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1. O6mme nosiokenus

1.1.  Hacrostumii HOPSIOK OOpalIeH il rpaskan 1 paboTHHKOB (nayee Bassuresns) MKY «POCy
(manee Yupexxnenne) OIPENCIISIET CHOCOOB! HalpaBIeHuUs obparenuit, TpeGosanus, OpPEIbIBISIEMbIE K
oOpamennio, TpeGoBanus K MH()OPMUPOBaHMIO 0 crocoGax HalpaBJIeHUs oOpalenni, perucrparmio
obpavienuii, paccMoTpeHne o0pallleHHs ¥ OAroTOBKA OTBETA, KOHTPOJIb 32 paCCMOTPEHHEM OB paleHuii.,

1.2, Hacrosmmuii TIOPSIIOK  pa3paboTaH B COOTBETCTBHH Koucrutyuueit  Poceniickoi
Genepannn; - OenepanbupimM 3akoHOM 0T 02 mast 2006 r. No 59-®d3 « O HOpsIZIKE pacCMOTpPEHHUsI
oOpatnenuit rpasxan Poceniickoi Genepatnn»; DesepanbubM 3aK0HOM oT 25 nexabps 2008 r. No 273 —
@3 «O nporuBoneiicTBHH KOppynuumny; - MenepaibHpIM 3aK0HOM  OT 9 despans 2009 r. No 8-P3 « 06
obecrneyennn nocryma k HHpOpManHmy,

2. Hopstaok npuema 00 pameHuii rpakaan mo BOIIPOCAM KOPpYIIuu.

2.1.  O6pamenue mo BOIPOCAM MPOTHBOACHCTBUS KOPPYILIME MO3KHO NOJaTh B MUCBMEHHOM
BHAC, 1epes KkaHaibl cBa3u ( 1moyTa) ; - 1o Tenepony, ¢akcy; -Ha aMYHOM [IPUEME PYKOBOIUTEJISI
YUPCXKICHUS MIIH OTBETCTBEHHOTO JINIA (Ipencenarens KOMUCCHE 110 IPOTHBOJICHCTBHUIO KOPPYIILHH); - ¢
MCII0JIb30BaHUEM HH(bOpMaHI/IOHHO-KOMMyHHKaTI/IBHbIX CeTeHl MOCPEACTBOM MHCEMEHHOIO co00ImeH s
uepes  opHuIHaIbHbIH MHTEPHET-CAlT YupexJIeHuss HaM ua aIpec  SJIEKTPOHHOH MOYTHI B BHjle
DJIEKTPOHHOTO MHUCHMA.

22. VYyerwu PETHCTPALMA MOCTYNHBIIMX 00paleHuii OCylecTBiseTes cekperapem Komucenw,
[TOCPCIICTBOM BEIeHHUS J)KypHasIa yuera oOpateHuit rpaskian o BOIIPOCaM MpOTHBOJIEHCTBHS KOPPYIIIHK B
MKY «POCy.

2.3, Kypuan nomxen 6brrh HIPOHYMEPOBAH, MPOLIHYPOBAH, MOITHCAH cexperapem Kommcecun,
CKPCILICH MEYaThIO K MMETh CIIEYIONHE pexBu3HTLI; (Ipunoxenue)

- NIOPAIKOBBIH HOMEp U j1ata perncrpanun oOpatienus;

- bamusus, ums, oTuecTBO 3asBUTENs (B Cllyyae mocTymieHus aHOHUMHOTO OOpallleHHsT CTaBHThCs

OTMETKa «aHOHHUMY, aJIpec 3asiBUTEIS | HOMED €ro KOHTaKTHOIo Tesedona (eciu ecth CBEJICHHS);

- KpaTkoe cozepikanue obparnens;

- OTMETKA O NPUHATBIX Mepax;

- HCXOJIILIME HOMED U J1aTa OTBETa 3asBHTEIO.

2.4. Hudopmanus o crocobax HalpaBjieHust oOpalleHuit u [IpoLenype MX paccMOTpeHust

pasMemaeress Ha ohuuMaATEHOM HHTCPHET-CaliTe Yupexaenus B pasuene « [IportuBoneiicrue

KOPPYITITHH»

3. Tpebosanus, HpeabsIB/IsIeMbIe K 00pamenuio.

3.1. B nucemennom oOpaueHnu B o6s3aTeNbHOM TMOPANKE  yKa3bIBACTCsl, KOMY aJpecoBaHo
obpallenue, a TaKe CBOIO bamunmio, ums, OTHECTBO, MOYTOBKI ajupec, 1o KOTOpoMy Oyner Harpapien
OTBCT, H3JIAracTCst CyTh NMPEIIOKEHHS, 3a5IBIICH IS HITH XKaJI00bl, CTABUTBCS TMYHAS TTOAIIHCE 1 Jara.

3.2. B ciyuae Heo6xommumocTH MOATBEPHACHUS CBOUX JIOBOJIOB TIPHIIArAIOTCS K HCBEMEHHOMY
0OpaIleHHIO IOKYMEHTBI 1 MaTtepHuasibl, 1100 UX KOIHH. .

3.3. Obpamenwe, TTOCTYNHBIIEE  OJDKHOCTHOMY muuy B (opMe  3JIeKTPOHHOro JIOKyMEHTa,

O65]33TCHBHOM NOPpSAAKE yKa3bIBACTCS (baMI/UII/Iﬂ, HMsI, OTYECTBO, aapec SJIEKTPOHHOH IIOYTBI, €CJIIM OTBET
JNOJDKEH ObITh HaltpaBJieH B (bopMe SJICKTPOHHOTO HAOKYMEHTA, U MOYTOBBIH aJpec, ecjMu OTBEeT J0JDKEH
OBITH HarpaBJIeH B IMUCbMEHHOH (bopMe. SaHBHTCHB BIIpaBe IIPHIIOXKHUTHL K Takomy 06pameHmo



HEOOXOIMMBIE JIOKYMEHTBI U MAaTEepHaIbl B 3JIEKTPOHHON (hopme HGO HanpaBuTh YKa3aHHbIE JJOKYMEHTHI U
MATCPHAIIBI WK MX KOIIMH B IHCbMEHHOM (hopme.

3.4. K obpawmenusim o (baxram xoppynuum He otHOCHTCS oOpatenus ¢ undopmanmeii o (baxrax
HapyIIeHUst pabOTHUKAMU CITyKeGHOMN JMCIIHILTHHEL

4. Perucrpauus o6pamenmuii u NIPUHSITHE PEMIEHUIT 110 HX PACCMOTPEHHIO

4.1.Iucemennoe obpamenmue MOIEKHUT 0053aTeILHON PErUCTPALlMK B TeueHue Tpex JHeH ¢
MOMCHTA IIOCTYIIJICHUS B Y UpeskaCHHE HIIH OTBETCTBCHHOMY JIHILY.

4.2.Ilocne perucrpannu oOpalleHne paccMaTPHBACTCS OTBETCTBEHHBIM JMIOM Ha NPEeIMET ero
COOTBCTCTBHSI TPEOOBAHUSIM MPEIBSIBISIEMbIM K oOpaleHusM, Ha npeaMer Coliepkanus B obpatiennu, Ha
BbIABJICHHC M3 BCEX MOCTYNHUBLINX OOpalieHuii HHPOPMAIIMH CollepIKaIell BOIMOKHbIE KOPPYNIHOHHEBIE
lIpaBOHApyIICHUS ((paKTHYECKHE AaHHbIe, YKA3BIBAIOIHE HA TO, YTO NCHCTBHS pabOTHHKOB YupekieHus
CBA3AHBI C HE3aKOHHBIM HCIOJB30BAHHEM CBOEIO AOJDKHOCTHOTO  ITOJIOKEHUST BOIIPEKH 3aKOHHDBIM
MHTEpeCaM 3asABUTENIs, B LENAX [OJYYEHUS BBIFOJIBI B BHJIC JICHET, IIEHHOCTEH, HHOTO MMYIIECTBA HIIH
YCJIYT JUlst ceOst MM TPEThHX JIHLY)

4.3. Tlucemennoe oOpaiienue, coxepixkaiiee BOIPOCBHL,  PEIICHHE KOTOPBIX HE BXOAUT B
KOMIICTEHINIO YUPEKACHUSI WM IOJIKHOCTHOIO A, HaNpaBIsSeTCS B TEYEHHE CEMH JHEH CO JiHs
PETUCTPALMK B COOTBETCTBYIOUMH OPraH i COOTBETCTBYIOIIEMY [IOJDKHOCTHOMY JIHILY, B KOMIIETEHITHIO
KOTOPBIX BXOJIHT pELICHHE I10CTABIECHHBLIX B oOpaleHny BONpPOCoOB, ¢ YBCJIOMJICHHEM  3asiBUTEIIS,
HAIpaBHBIIEro obpaiuenue, o nepeaapecannu obpauenus. Ecin B ykasannom oOpateHnn cozepiarcs
CBCJICHHS O ITOArOTABIMBAEMOM, COBEPIIACMOM HITH COBEPIICHHOM IPOTHBONPABHOM JIESHHH, a TAKXKE O
JIIE, €ro MOArOTABIMBAIOIIEM, COBEPIIAIONIEM HITH COBCPIIMBIICM, OOpALIEHUE TTOIEIKUT HaIpaBJIeHHIO
B TOCYIapCTBEHHBIH Oprai B COOTBETCTBHHU C €ro KOMIIETEHIIHEH,

4.4.Tlocne mpoenenus HPONCAYPI [IPE/IBAPHTEIILHONO  PACCMOTPEHUS CTABHTHCS pe3oonus,
OTMETKAa O I0CTAHOBKE oOOpalleHus: B KYPHAIL  perucTpaunn  oOpalieHnii 10 NpoTHBOACHCTBHIO
KOPPYILWH, aHAJIOTHYHASI OTMETKA CTaBUTBLCS Ha OpUruHan obpalenus u obparenue o KOPPYIIHOHHBIX
JICHCTBUSX  NEpejlaeTess Ha  KOMHCCHIO Mo IPOTHBOJICHCTBHIO  KOPPYIILMHU, Ul JIANbHEHIICrO
PaccMoTpeHHus, 10 CyIeCTBY.

4.5. B nsruaneBHbIi CPOK CO JHSI PErucTpaluu 3asiBUTEIIIO HaIrpaBJIsieTCs:  yBEJIOMJICHHE O
NPUHATHH 00PALIEHUS K PACCMOTPEHHIO.

4.6.JlommkrocTHOE  NTHIIO lpn TIOTYyYCHHUH IMHCBMEHHOrO oOpaleHus, B KOTOPOM  COJIepIKaTCst
HCLCH3YPHBIC  JTHOO  OCKOPOUTENbHBIE BBIDKCHHSI,  YyIPO3BI  JKM3HM, 3J0POBBIO W HUMYUIECTBY
AOJDKHOCTHOTO JIMIIA, & TAKXKE WICHOB €0 CeMbH, BIIpaBe OCTaBUThL OOpaienue 6e3 oTsera 1o CYLIECTBY
TOCTABJICHHBIX B HEM BOIIPOCOB H COOOIIHUTE SIBUTEIIIO, HANIPABUBIIEMY oOpaleHue, o HEJIOIYCTHMOCTH
3J10yNOTPEOIEHUST TPaBOM.

4.7.B cmyvae, ecnmm B nmchMeHHOM oOpallleHHH He yKasaHbl Gamunus 3asBuress (aHOHHMHOE
oOpaluenne), HarnpaBuBIIero oOpallleHHe, UIK TOYTOBbIH aApec, 10 KOTOPOMY JIOJUKEH ObITh HampaBiieH
OTBCT, OTBET Ha oOpallleHne He gaeTcs.

4.8.B ciyuae, ecnm Teker nuchMennoro oOpalienust He nojyaercs [IPOYTEHHIO, OTBET Ha OOpaleHue
HC JIACTCS M OHO HE IMOVIEKUT HANPABICHUIO Ha PaCCMOTPEHHE NOJDKHOCTHOMY JIMILY, O YeM B TeYCHHE
CEMH JIHEH CO JHS perucTparun oOpatenns coobaercs SAABHTEIIIO, HaNpaBUBLIEMY OOpallleHHe, el
ero (hamMuIIHs U TOYTOBBI aJIpec MOJIAOTCS IIPOYTEHHIO.

4.9.B cnyuae, ecnu B nuchMennom oOpallieHuu 3asBuUTEIS COACPIKUTCS BOIPOC, HA KOTOPLI emy
HCOZHOKPATHO J1aBaJiMCh NHCbMEHHBIE OTBETHI 110 CYWICCTBY B CBS3M C paHee HalpaBisieMbIMH
OOpallleHUsMH, ¥ TIpH 5ToM B 00pallleHNH HE TNPUBOIATCS HOBbIE AOBOJIBI  MJIH  OOCTOSITENILCTBA,
AODKHOCTHOE JIUIO JTHOO yIIONMHOMOYEHHOE Ha TO JTHIO BIPABE NPUHATH pellieHre 0 Ge30CHOBATEILHOCTH

S. Opranmsauus pacemorpenus 00paIIeH i H NOArOTOBKA 0TBETA 3AIBHTEINI0

5.1. JlomxHoCTHOE JTHIIO:
- obecrieynBaer 00BEeKTHBHOE, BCCCTOPOHHEE M CBOEBpEMEHHOE pacemoTpenue obOpallenus, B ciydae
HEOOXOMMOCTH - ¢ yyacTHeM 3aABUTEIIA, HAIIPABMBIIETO o0pallieHue;
- 3AlpallMBaCT, B TOM YHMCIE B 3JIEKTPOHHOI (opme, HeoOXOMMMBIE IS paccmotrpenust oOpaineHus
JAOKYMEHTBI U MaTepHaJIbl;



- [IPHAMMACT MEPBI, HANpPAaB/ICHHBIC HA BOCCTAHOBJICHHE HIIM 3AIIATY HapYWEHHBIX IIpaB, ¢BOOOJ M
3aKOHHBIX HHTEPECOB 3asBUTEIS;
- 1aCT MHCEMEHHDIA OTBET 10 CYLIECTBY MOCTABIEHHBIX B 00paIleHHy BOIIPOCOB.

5.2.0TBET 3asBUTENIO  JOJKEH CONEPIKATH HH(OPMALIMIO O MPHHATBIX Mepax, B TOM YHCIE O
MPUMEHCHUH K pabOTHHKAM MEp OTBETCTBEHHOCTH JIMGO 06 OTCYTCTBHH OCHOBAHMH MJIsI MPOBECHHs
TIPOBEPKH H O HE MOATBEPIKACHUH (HAKTOB KOPPYIILIHH.

5.3.0t1BeT Ha obpalieHue MoAMUCHIBACTCS PYKOBOZHTEIEM YUpexKAeHUs JTUOO yIOIHOMOYEHHbBIM
JIOJKHOCTHBIM JIHI[OM.

5.4.01BeT Ha obpallenue, NOCTYMHBLIEE AOIDKHOCTHOMY JIMLY B ()OPME 3JIEKTPOHHOIO JTOKYMEHTa,
HANpPaBIACTCs B (pOpPME INIEKTPOHHOIO JIOKYMEHTa M0 aapecy SJIEKTPOHHOW [MOYTHI, YKa3aHHOMY B
0OpallleHHH, HITH B THCBMEHHOH (hopMme 110 [I0YTOBOMY aipecy, yKa3aHHOMY B 0OpallleHHH.

6. Cpoxu paccmoTpennst o6pamenus

6.1.ITucemenHoe  obpalienue, MOCTYyIHBIIEe JMOJDKHOCTHOMY  JIMILY B COOTBETCTBHH C  HUX
KOMIICTCHLIMEH, paccMaTpuBaeTes B Teuenne 30 aueii co us PCTUCTPALIMH TUCEMEHHOTO 0OpalleHHUsI.

0.2.B HCKTIOUHTENBHBIX CTyYasX, DODKHOCTHOE JIHIO 1HGO YIOJHOMOYCHHOE Ha TO JIMIO BIIpaBe
HPOMUIMTL CPOK paccMoTpenust oOpatenus He Gonee yeM Ha 30 aueit, YBEJIOMHB 0 NIPOIJICHHH CPOKA ero
PACCMOTPEHHS 3asBUTEIIsI, HAIIPABUBIIETO OOpaleHue.

7. JImunblil npuem rpakaan

7.1. JIn4upii npuem 3asiBuTelNcit [IPOBOJUTCS  PYKOBOJIMTENIEM MJIM YIOJHOMOYCHHBIMH HA TO
JIULIOM.,

7.2. llpn IMYHOM NIpHEMeE 3asBUTEND IPCABABIIACT NTOKYMEHT, yJIOCTOBEPSIOIINI €r0 JIMYHOCTD.

7.3.Conepranne yeTHOro oGpalieHusl 3aHOCHTCS B KapTouKy JIMYHOro npuema. B ciyuae, ecim
M3JIOXCHHBIC B YCTHOM oOpameHnd (GakTbl U OOCTOSTENLCTBA SBISIOTCS OYEBUIHBIMM M He TpeOyroT
AOTOHATE/ILHOH TIPOBEPKH, OTBET Ha 00pAlleHHe ¢ COTNIACHS 3asSBHTE/IS. MOYKET GLITh JIlaH YCTHO B XOJI€
IMIHOTO TIPMEMa, 0 YeM [ICJIACTCsl 3allMCh B KAPTOYKE JIMUHOTO MpHeMma. B ocTaibHbx Cllydasix JlaeTcst
MHCBEMEHHBIH OTBET 110 CYLIECTBY HOCTABICHHBIX B 00palieHuy BOIIPOCOB.

7.4.ITucbmennoe oGpalienue, MPHHATOE B XOAE JIHYHOIO pHeMa, TOMIEKHUT PEruCTpalud U
PACCMOTPEHHIO B MOPSI/IKE, yCTAHOBICHHOM (eaepabHbIM 3aKOHOM M HACTOSIIIHM JOKATLHLIM AKTOM.

7.5.B cnydae, eciu B obpatenun COZCPKATCA  BONPOCHI, PELIEHHE KOTOPLIX HE BXOIUT B
KOMIICTCHIIMIO TAHHOTO JIOJUKHOCTHOTO JIWIA, 3asBUTENIO JIAETCS pasbiCHEHH e, KyJla ¥ B KaKOM MOpsijIKe
EMy ciielyeT o0paTuThCs.

7.6.B xone nMYHOro mpuema 3asBUTENO MONKET OLITL OTKa3aHO B HaNbHEHIIEM pacCMOTPEHHH
oOpalleHusI, ecii eMy paHee GbIT IaH OTBET 110 CYHIECTBY MOCTABJICHHBIX B 00PAIEHUH BOMPOCOB.

8. Konrpous 3a cobnonennem NOPSIIKA pAaCCMOTPEHHUSI 00paLeH i

8.1.Jlo/KHOCTHBIE JIMIA OCYIIECTBIISIOT B NpeJieiax CBOCH KOMIETEHLHH KOHTPOJIb 32 COOJIIOICHUEM
HOp3JIKa pacCMOTPEHUs OOpaleHNH, aHATM3UPYIOT COepIKAHME MOCTYNAIOUMX OOpaIeHu, MPUHUMAIOT
MCPBIL 110 CBOCBPEMCHHOMY BBISIBICHHIO H YCTPAHEHHIO MPHYHH HapyleHHUs IpaB, CBOOOJ M 3aKOHHBIX
MHTEPECOB 3asBUTEJIEH.

8.2.Paccmorpenne obpaleHnii cTaBuThCs Ha KOHTPOJIb COIJIACHO PE30JIIOLUH PYKOBOIUTEIISI.

8.3.Komucenst 1o nporusoseiictsuio KOPpYILHH MPEACTABISIET OTYET PYKOBOJHUTENIO O XOJIE
paccMoTpeHHust 0OpalleHHUI.

8.4.00parienne cHumaercs ¢ KOHTPOJISL TOC/IC  HAIIABIICHUs 3asBMTENIO OTBETA HA BOIPOCHI,
IIOCTABJICHHBIE B OOpalieHny.

9.0TBeTCTBelIHOCTb 3a HApYWEHHE HACTOSIIEro <I)e[1epa.m>uor0 3aKOHa

9.1.Jluua, BUHOBHBIE B HApYyLIEHHH deepaibHOro 3aKOHA M HACTOSIIETO JIOKATBHOIO aKTa, HeCyT
OTBETCTBCHHOCTD, IIPEJIyCMOTPEHHYIO 3aKOHOAATEILCTBOM PoCCHIiCKOI] Denepanuu. -



